
PERHENTIAN TURTLE PROJECT
VOLUNTEER GUIDE 



Welcome, Selamat Datang!

TERIMA KASIH for joining us in our quest to help the marine life and empower the local 
communities in the paradise islands of Perhentian, Malaysia. 

This project is supported by the villagers, Terengganu State Department of Fisheries, 
Department of Fisheries Malaysia, Reef Check Malaysia and National Marine Aquarium. 

Fuze Ecoteer’s Turtle House initiates research projects and environmental awareness 
programs to better understand the turtle population and raise awareness among the local 

residents and tourists about the environment of the islands. 
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Contact Information

Shafiqah, Project Manager

shafiqah@fuze-ecoteer.com, 

+60173308595 

 

Naquiah Fadzil, Fuze Ecoteer Perhentian 

General Manager
naquiah@fuze-ecoteer.com, 

+60172189780

Inquiries: adventure@fuze-ecoteer.com 

Turtle House address: No. 140, Kampung Pulau 
Perhentian Kecil, 22300 Kuala Besut, Terengganu, 

Malaysia
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Before You Go

1.1 Introduction 

If you are reading this guide, it means that you have already confirmed your reservation and that you will be joining us in 
the Perhentians very soon! With that, kindly email us a copy of your passport and your arrival flight details to 
shafiqah@fuze-ecoteer.com

1.2 Travel arrangements 

Please arrive by 8AM ON A MONDAY AT THE SAVE PARK HOLIDAY SDN BHD OFFICE AT THE KUALA BESUT JETTY. 
Your arrival time is important so that you can get situated and oriented with the project and the islands as soon as possible. 
We have arranged a boat transfer for all volunteers with Save Park Holidays and this boat fee is already included in your 
program fee. Please DO NOT use other boat ferry operators at Kuala Besut because they may not know where Fuze 
Ecoteer is and may overcharge boat fees borne at your own expense. You are to tell the boat driver to drop you off at 
Kampung Pulau Perhentian and we will greet you there.

Your transportation to Kuala Besut is not included in your project fees, but we are more than happy to advise on booking 
bus tickets or taxis. 
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Options to reach Kuala Besut jetty: 

Plane:   From Kuala Lumpur International Airport or KLIA2 or Subang 
Airport, fly to Kota Bharu (KBR) Airport (Kuala Terengganu Airport is 
much further and taxi costs triple) and take a taxi to Kuala Besut Jetty. 
The ride from Kota Bharu airport to Kuala Besut jetty is approximately 
an hour. Taxis are available from the airport but please let us know if 
you need us to arrange one for you by emailing us your flight number 
and arrival time. Taxis: RM80.

Bus: There are multiple bus companies that travel from Kuala Lumpur to 
Kuala Besut Bus Station (5 to 10 minute walk to Kuala Besut jetty). They 
are Sani Express, Moraza Express and Perdana Express. All bus tickets 
cost below RM50 per way. Buses normally travel overnight and it takes 
about 8 to 10 hours depending on the road conditions. They all leave 
from Terminal Bersepadu Selatan (TBS), Kuala Lumpur, which is at 
Bandar Tasik Selatan LRT stop between 8pm and 11pm. You can 
purchase the bus tickets at TBS or book online through:

● https://www.easybook.com/en-my

● https://www.catchthatbus.com/

IMPORTANT: Please provide us the bus 
company name and arrival time if you are 
arriving by bus on the Monday morning. 

For volunteers arriving on Sundays or several 
days before, you have two options for 
accommodation in Kuala Besut and Kota Bharu. 
You can check out Tripadvisor, Booking.com 
and AirBnb for the accommodation. Lodges 
available at Kuala Besut jetty:

● T-lodge     
http://www.agoda.com/asia/malaysia/be
sut/t_lodge.html 

● Samudera Hotel      
http://www.kekal-samudera.com/2012/ 
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Map to Save Park Holidays office 

1.3 Arrivals 

Safe Park Holidays Office 
opens by 8am and is the first 
office on the left as you walk 
from the main road directly to 
the jetty. The office is only a 9 
minutes walk from the bus 
station. Kindly contact Safe 
Park Office (+6013-951 3915), 
if you are not able to locate 
the office or contact Shafiqah 
at +60173308595 in case of 
any emergency. 
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1.4 Visa 

To volunteer in Malaysia, volunteers will need to have a tourist 
visa. Tourist from the following countries will receive a 90-day 
free Tourist Visa upon arrival: 

Albania, Algeria, Argentina, Australia, Austria, Bahrain, Belgium, 
Bosnia-Herzegovina, Brazil, Canada, Croatia, Cuba, Czech 
Republic, Denmark, Egypt, Finland, France, Germany, Hungary, 
Iceland, Ireland, Italy,  Japan,   Jordan,   Kirgystan,   Kuwait,   
Kyrgyz   Republic,   Lebanon,  Lienchestien,   Luxembourg, 
Morocco,  Netherland,  Norway,  Oman,  Peru,  Poland,  Qatar,  
Romania,  St  Marino,  Saudi  Arabia, Slovakia, South Korea, Spain, 
Sweden, Switzerland, Tunisia, Turkey, Turkmenistan, United Arab 
Emirates, United Kingdom, United States, Uruguay, Yemen. 

IMPORTANT: Do keep track of your visa expiry date. If you need 
to extend before the end of your stay with us, please arrange this 
with Melisa ahead plenty of time as you will need to leave 
Malaysia and make a short trip beyond our national borders

1.5 Insurance 

All volunteers are required to have their own travel 
insurance. Fuze Ecoteer does not provide 
insurance coverage for its volunteers and accepts 
no responsibility for any accidents or injuries a 
volunteer may sustain during your stay with us. 

1.6 Healthcare 

Must have injections / vaccinations:  Hepatitis A,  
Hepatitis B, Typhoid, Measles, mumps,  rubella 
(MMR), Tetanus-diphtheria.
Malaria: Malaria is not present on the island, 
however, some parts of Malaysia has Malaria. 

On the island, there is a community clinic present 
with basic facilities. The nearest hospital is 
available on the mainland at Jerteh which is about 
an hour’s boat ride plus 20-minute taxi ride from 
the project site. 
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       1.7    What to bring 

● SIM card that can make phone calls and/or access internet prior to arrivals at the islands as none are available on 
the island. We suggest CELCOM or Maxis-Hotlink for best coverage on island and buy RM30 of credit for 4 
weeks.

● Sleeping bag for 2 nights at the nesting beach.
● Sunblock –  at least SPF 50, reef safe sunscreen ONLY (no sunscreen containing oxybenzone and octinoxate) eg 

Nivea Reef Safe Sunscreen (can be found in Watson and Guardian)
● Long shorts or three quarter trousers to be worn when in the village.
● Shirts/tops that cover the shoulders to be worn in the village.
● Water bottle and any other reusable items (e.g. shopping bags, food containers, reusable cutlery)
● Swimwear that covers the shoulders and knees.
● Head torch (with red and white light functions). 
● Towels.
● Mosquito repellent.
● Sandals or flip-flops. 
● Small backpack.
● A hat to keep off the sun.
● Personal medication.
● Shoes/trainers if you want to go trekking/hiking
● Mask & snorkel (we do have communal ones)

       Optional:

● Poncho 
● Umbrella 
● Camcorder/Digital camera/Underwater camera 
● Books/Novels to read during free time 
● Games
● Hammock for nesting beach
● Personal snacks 
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2.1 Accommodation 

Volunteers will stay at the Fuze-Ecoteer’s Volunteer House. 

● The ground floor of a 3 storey house.
● Communal bathroom.
● Wi-fi internet access is available at the Turtle House
● Shops are available in the village to purchase 

toiletries, snacks, drinks, vegetable, chicken and 
fruits. 

● Main meals (breakfast, lunch, and dinner) are 
provided - either cooked at the Turtle House or eaten 
out in the village

● Laundry: hand wash or washing machine at the 
Ecoteer House

● Bedding and mosquito nets are provided 
● Fridge available at Turtle House.

Daily chores: Please keep the place tidy and neat, Please 
wash your own dishes/utensils immediately after you use 
them. Everyone will have their daily duties to complete in 
order to keep the house clean. 

Whilst You Are Here

Living room/communal space
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Bunk beds with mosquito nets for each bed
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View from the volunteer floor



If you would like your own private room, the project 
manager can assist you in booking a room. The cost 
per night is around RM130.

..
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If you volunteer as a family, and would like a 
private room we recommend Perhentian Kiara. 
Cost: RM200 per night.

2.1a Other Types of Accommodation 

Private double room Family room



Besides that, we also have a base at a nesting beach 
– Tiga Ruang. In one week, you will stay for two 
nights doing night patrols and other activities during 
the day at nesting beach. Accommodation is very 
basic and can be described as a campsite.  We have 
two huts – staff hut and volunteers’ hut.

● Electricity at Pantai Tiga Ruang is only 
available for 2 hours.

● We will have a battery to charge phones but 
power is limited

● Communal toilet & shower
● Cook every meal - supplies are brought with 

us from the village
● Camp beds - you can choose to sleep in 

hammocks instead of on the camp bed if you 
bring your own. 

Turtle Project at Tiga Ruang Beach
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2.2 Your Placement 

Volunteers have Sundays off. Please check the schedule 
when you are at the project as you may be required to 
work during the day or night. 

2.3 Health & Safety 

Malaysia is a relatively safe and a peaceful place to visit. 
However, volunteers should be aware that unfortunate 
events do happen. Common sense and knowledge on 
safety is essential such as locking your rooms when you 
leave, not wearing expensive jewelleries which could 
draw the wrong attention, keep your important 
belongings in a safe box, be cautious while travelling 
alone at night or when talking to strangers, etc. 

More travelling safety tips available here 
http://travel.state.gov/travel/tips/safety/safety_1747.html 

In the event that you hurt yourself or are feeling unwell, 
please inform any Fuze Ecoteer staff immediately. 

2.4  The weather 

Malaysia is a hot and humid country all year around. The 
hot season starts from March – September with 
occasional heavy rain in the evening or night. The rainy 
season or monsoon season is usually from late October – 
early February with daily rain. During the peak monsoon 
season, this project will be closed (November – 
February). Temperatures in the day hover around 30°C or 
more and about 25°C at night.
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2.6 Food 

Meals will be at the Turtle House where you can get basic 
types of food for a simple breakfast, lunch and dinner. 
Lunch are typically had at the foodcourt jetty but dinner is 
usually cooked at the project house. Volunteers will not be 
expected to cook but assist with clean up duty. The 
project house is generally stocked with typical ingredients 
but do bring your own special ingredients.

If you wish to have meals at the stalls in the villages, you will 
need to cover this. You can have roti canai, pancake or nasi 
lemak (coconut rice with some anchovies or spicy/non-spicy 
dishes). The food is usually rice served with one or two 
dishes which could either be chicken, beef, fish or squids or 
you can choose to try a variety of noodles. There is 
non-spicy and spicy food available on the island. If you are a 
vegetarian, do not eat beef or any other diet preference, 
please inform the restaurants when you order. Snacks and 
drinks are also available in the village.

2.7 Things to do during your free time 

Kayak (FOC), snorkeling (RM40 per boat trip), diving 
(RM80-100 per dive), read or stroll around the village.

2.5 Currency 

The currency in Malaysia is Ringgit Malaysia (MYR or RM 
which is used locally). NO ATM is available on the island, 
so volunteers will need to bring enough cash to the 
island. We recommend RM100 of spending money per 
week and RM100 per leisure dive for divers. Most local 
shops only accept cash. 
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2.8 Transport 

All boat ride costs during and for project activities are 
covered, including the boat ride between the Kuala Besut 
jetty and the islands during your arrival and departure. 
Boat rides during free time will be under the volunteer’s 
own expense. One-way ride may cost from RM5-RM25, 
depending on the location. In the village, locations such as 
school, clinic, stalls, jetty, shops football field, are all in 
walking distance.  

* Price is doubled after 7pm and tripled after 12am. 

2.9 Language 

Malay is the main language on the island. Many villagers 
speak very little English so there will be an opportunity to 
learn some Malay while you are here. It is an easy 
language to learn and it is very rewarding and exciting to 
be able to interact effectively with the locals! 

However, some villagers are able to speak basic English. 
With Fuze Ecoteer’s effort to teach the villagers and the 
children English, volunteers may speak and interact with 
the villagers in English when spoken to in English. This will 
give them a chance to practice speaking and interacting in 
English. 

If volunteers need help in translating, manager and interns 
will be available to assist. 

See Appendix A for a few basic Malay phrases.
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2.10 Local customs  (Important!)

The village (kampung) is a Muslim village and 
volunteers/interns will have to dress and behave 
appropriately while at the village. Shoulders and 
cleavage should be covered and shorts/skirts have to 
cover the knees. While swimming at the village beach, 
please put on dark coloured attire as light coloured 
clothing will often be see-through when they get wet. 
The same applies when we are working with the locals 
during night patrol at the nesting beach 
Volunteers/interns can dress freely when they are not 
in the village area or Pantai Tiga Ruang ie: Long Beach, 
resorts on other side of the islands 

Alcoholic drinks and pork are strictly not allowed 
in the village. However, alcoholic drinks are 
available on other beaches where volunteers are 
allowed to drink during their off days as long as 
they are not on duty the next day. Interns must not 
drink over their limit, especially during and before a 
working day as they are responsible for the 
wellbeing of the volunteers. Drugs, including 
marijuana, are illegal in Malaysia.
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3.1  Departure 

A day or two before you depart, please inform the staff to 
arrange your boat for your departure. 

Boat transfers are at 8.00am, 12.00pm or 4.00pm and will 
arrive in Kuala Besut no later than 1 hour after departure. 
Please note from October onward, there is only one boat 
transfer at 8am. Kindly take note that the boats from the island 
to the Kuala Besut jetty are commonly late up to 20 minutes as 
they pick up other guests around the islands. Therefore, 
please take this into consideration when making travel plans 
thereafter. Taxis are available at the jetty or buses at the bus 
station for  trips back to Kuala Lumpur.

3.2  Certificate

We are able to provide a Certificate of Completion upon 
request. 

After Your Volunteering Program
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Check us out!

Perhentian Turtle Project
Perhentian Turtle Project Facebook
Perhentian Turtle Project Instagram

Perhentian Turtle Project Page
Watch our video to see what the project looks like

Visit our website at 
www.fuze-ecoteer.com   

To know more about us 
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Appendix A: Basic Malay Words & Phrases

English Malay Pronunciation

Me/I Saya Sa-ya

You Awak Aa-waq

Him/Her Dia Dee-ya

Eat Makan Ma-khan

Food Makanan Ma-khan-ahn

Rice Nasi Nah-see

Drink Minum Mee-noom

This Ini Ee-nee

That Itu Ee-too

Good morning Selamat pagi Sir-la-mat pa-ghee

Good night Selamat malam Sir-la-mat ma-lump

Good afternoon Selamat tengahari Sir-la-mat 
tay-nga-hari

Thank you Terima kasih Tear-ry-ma ka-seh

How are you? Apa khabar Aa-pah kah-bar

My name is ... Nama saya ... Na-ma sa-ya

I’m 99 years old Umur saya Oo-moor sa-ya

Where Mana Ma-na

What Apa Aa-pah
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