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globalteer Emergency Procedures

For Malaysia Marine and Sea Turtle Conservation Volunteers

Our office phones and e-mail accounts are not monitored 24/7. Therefore, in the unlikely event of an emergency, we have prepared
the following guidelines. We recommend you print this page and keep it with you at all times during your volunteer experience with

Globalteer. Please be aware that health and safety standards in other countries may be lower than what you are accustomed to in
your home country (i.e.: lack of smoke detectors, fire exits, seatbelts, etc.) Globalteer has no control over this, therefore always be

alert and aware while traveling. If calling any of these numbers from outside Malaysia or from a non-Malaysian phone, use +60.

Medical Emergencies
Ambulance #: 09 691 1733 / 09
697 5373 / 09 691 7644
Police #: 09 695 6222 / 09 691
1722
Local Hospital/Clinic #: 09 691
1733 /09697 5373 /09 691 7644

Natural Disasters
-Earthquake: Stay where you
are; drop to the ground; duck
under a sturdy desk or table to
take cover, or get into a corner
of a room or to a marked safe
zone in a building, NOT in a
doorway. Stay away from
windows and outside walls. Do
not use lifts or staircases. Exit
the building as soon as it is safe
to do so.

- Tsunami: Follow evacuation
routes and make your way to
high ground.

-Be aware of fallen debris,
downed power lines, and gas
leaks.

-Follow instructions from
emergency personnel.

Safety Emergencies
Tourist Police #: N/A
Fire #: Head of Village, Pokja (Tekong)
+60 19 971 6052
Please visit this site:
http://embassy.goabroad.com/
Write Your Embassy # Here:
For current info on safety/security while
traveling, visit the UK Foreign Office site
or your country’s equivalent.

Theft/Assault

-If in any situation you feel threatened,
yell for help and attract attention to the
situation.

-If you are being robbed, give up your
belongings, not your life! Do not attempt
to fight back.

-Immediately contact police.

-If your Passport is stolen, immediately
contact your embassy.

Local Contact Numbers:
If the issue is life-threatening,
contact the proper authorities

FIRST, then contact Globalteer or

project staff.

Project Phone #:

Calls only: 013 323 3254

Melisa Chan (project manager):

016 653 7955

Malaysia Country Code: +60

Globalteer #: +44 117 2309998

Accommodation
Fire & Safety

-Know your exits, wherever you
are staying.

-Check locks on all doors and
windows as soon as you arrive.

Political Unrest

-When in a foreign country, always
avoid areas where protests or
demonstrations are occurring. Even if
they appear peaceful, you do not want
to be caught if things turn violent.

-In the event of violence, upheaval, or in
the unlikely event of a terrorist attack:
RUN, HIDE, and TELL someone where
you are.

Cell Phones
-Before you travel, check with your
provider to make sure your phone
will work in the country you are
traveling to.
-If not, make sure your phone is
unlocked before you leave (or you
can buy a cheap old phone online),
and you can usually buy a SIM card
in the airport when you arrive.

Delayed Flights
-If your flight is delayed, and no
one is at the airport to pick you up
(if arranged), call the project
accommodation 013 323 3254
(calls only) or Melisa Chan (Project
Manager) at 016 653 7955

Or you can call the Globalteer
number at +44 117 2309998

TAKE RESPONSIBILITY FOR YOURSELF AND YOUR OWN SAFETY

These are simply guidelines for you in the unlikely event of an emergency. We never anticipate dangerous situations in any of our
volunteer projects, but we always want to be prepared. Also keep in mind that a large-scale crisis can put a strain on local and

international services, potentially leading to delays in routine services or emergency assistance reaching you. Globalteer staff and
their families may also be caught up in the crisis. You may therefore have to take increased responsibility for your own safety and
security during this time, particularly if there is an uncertain security environment.



http://embassy.goabroad.com/
https://www.gov.uk/foreign-travel-advice

