
 

 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Globalteer orientation guide 

MANU 
All the tips, information and recommendations you need to get ready for your 

upcoming volunteer placement.  
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This Globalteer Manu information pack will 

ensure you arrive fully prepared for your 

international volunteering and travel experience. 

Travelling to a new country always causes a few 

worries and apprehensions, and this guide will 

give you all the information you need to turn 

those worries into excitement. 

 

You will also receive an additional project 

specific information pack before your arrival.  

 

So sit down, have a read, and start getting ready 

for your trip of a lifetime!  

 

We also have additional project information on 

our website, including FAQs, previous volunteer 

stories, photo gallery and further accommodation 

information.  

 

If you still have questions after reading this guide, 

please contact us by email.  

 

Our team is well travelled and we are able to help 

answer anything further you would like to know 

about the project, getting prepared for your 

placement, and in-country travel! 

 

1 Welcome to 

Manu! 
 

Congratulations on your decision to 

volunteer with Globalteer! We are 

certain that you will have a fantastic 

time and also help out your project in an 

amazing way. 

 

This guide is for everyone who will be 

coming to Manu, Peru, to volunteer 

with any of the great projects we 

support here. 
 

http://www.globalteer.org/volunteer-projects.aspx


 

 

 

 

 

 

 

 

 

 

 

 

About Globalteer 
Globalteer was founded as a UK non-profit organisation in June 2006. Globalteer is a registered 

charity in the UK (registration number 1119706), which means that Globalteer is legally required to 

ensure that 100% of all monies received are used to achieve our charitable objectives. 

 

Our Strategies 

• To work with projects that meet genuine local needs, as identified by the communities they 

serve, and that meet our criteria for sustainability and responsibility. 

• To work closely with our partner projects to ensure that all volunteer placements are of 

genuine value to the project and are in keeping with the projects’ short term goals and long 
term objectives 

• To place suitably experienced volunteers within approved partner projects on tasks where 

there is a local shortage of necessary skills. 

• To encourage the transfer of volunteer skills to local staff wherever possible. 

• To help fund the continued development of partner projects. 

• To help all our partner projects to become fully self-funded and locally managed with 

minimal requirement for external support. 

• To continually assess the needs of the communities with whom we work and identify new 

partners and new initiatives as necessary. 

 

 

 

 

 

 

 

 

 

 
 
 
 
 



 

 

Getting out and about 
When at the project, you will have Sundays off to relax, hang out with other volunteers, or explore 

the area directly around the project. Since the project is in a remote location, you will be based at 

the project for the full time of your placement. However, before and after your placement, you will 

be able to explore in and around Cusco – and further afield in Peru too if you wish!  

 

Places to visit in Peru 
Peru is a very diverse country with many places to visit and things to do. Here is just a short list of 

places you might want to visit whilst in Peru:  

• Other parts of the Madre de Dios region 

• The Sacred Valley and its marvellous ruins 

• Machu Picchu and Cusco (including trekking the Inca Trail or one of the many other routes in 

the area) 

• Arequipa and the Colca Canyon 

• Puno and Lake Titicaca 

• Northern Peru and the central mountains 

• Beach areas (Mancora is the most popular beach destination in Peru) 

• Ballestas Islands, Ica and the Nazca Lines 

 

About Cusco 
Cusco is the closest main city to the project, and where you will start and end your placement. It is 

a wonderful area for you to explore before or after your volunteering, with a diversity of things to 

do and places to see!  

 

Cusco has all the activities that a large city would be expected to offer and more, and is also the 

gateway city to Machu Picchu. To say that every person visiting Peru has Machu Picchu on their 

mind would not be an exaggeration given its reputation amongst travellers as being one of the best 

places to visit in the world. Built, but never completed by the Incas around 1450, the lost city was 

only re-discovered by the western world in 1911. Machu Picchu is now discovered by thousands of 

visitors every year.  

 

There are many other ruins and sites around Cusco that are also worth visiting. The Sacred Valley of 

the Incas is a magnificent drive from Cusco and has many small villages with bustling indigenous 

markets as well as bungee jumping, rafting, mountain biking and paragliding for the adrenaline 

junkies.  

 

Our travel partner can advise if you wish to book excursions before you leave home and if you do 

book through them, they will make a small donation to Globalteer. Please visit our website for 

details of our travel partners  

 

However, don’t forgot to ask the project staff for recommendations once you arrive too, 

especially regarding local classes (cooking, chocolate making, dancing, weaving) and special 

events and festivals happening in Cusco around your stay! 

 

 

http://www.globalteer.org/flights-and-insurance.aspx


 

 

Getting to Machu Picchu 
One of the biggest highlights for most people coming to Peru is visiting Machu Picchu, whether by 

car, train or hiking. There are many local tourist agencies in Cusco through which you can book your 

hike or other trips upon arrival into Cusco.  

 

If you are interested in doing the Inca Trail or want to climb Huayna Picchu whilst at Machu Picchu, 

it is recommended to book these beforehand as tickets can sell out in advance.  

 

For the alternative routes to Machu Picchu, including Lares, Salkantay, Jungle Trek or through 

Choquequirao (a spectacular but lesser known ruin similar to Machu Picchu), you can organise 

these once in Cusco. For more recommendations about Machu Picchu, please email us! 

 

 

 

 

Eating and drinking in Cusco 
Cusco has many opportunities for eating out and having fun. You can find many cheap options for 

food as well as high-class restaurants and everything in between.  

 

There are a lot of vegetarian restaurants to choose from in Cusco, and fresh fruit and vegetables to 

buy at any of the local markets, although vegetarian choices in local Peruvian restaurants can be 

limited. Nightlife revolves around the central Plaza de Armas, which has many restaurants, cafes, 

bars and opportunities to practice your dancing skills.   



 

 

Sites near to Cusco  
The majority of the sites in and around Cusco require the purchase of a Boleto Turistico del Cusco 

(General Tourist Ticket) for entry. This ticket allows you to visit a range of places within Cusco and 

the Sacred Valley over a 10 day period. To maximise the benefit it is best to purchase it so you have 

use over two weekends. This will allow you to visit places further away over the weekends and 

those in Cusco or close to your project on weekday mornings.  It is also possible to buy a cheaper 

ticket for the four ruins close to Cusco – Sacsayhuaman, Qenko, Tambomachay and Puka Pukara. 

There is a third option, which allows entry into the majority of the museums in Cusco.  

 

Sacsayhuaman and Cristo Blanco 

Those interested in a short, local hike can walk up to Sacsayhuaman and Cristo Blanco.  From Plaza 

de Armas, toward Plaza San Blas, make the first left onto the Calle Palacio, and continue upward 

until past the Iglesia de San Cristobal.  From there, hikers can follow the marked path to the ruins, 

making sure to stay to the left of the Cristo Blanco statue.   

 

The hike should take about 45 minutes.  The walk from Sacsayhuaman to Cristo Blanco is short and 

flat, and can be easily navigated by walking straight toward Cristo Blanco itself. 

 

Sacsayhuaman is the largest of the Incan sites near Cusco with a beautiful view of the city with lots 

of hidden points of interest. It is considered to be one of the main ceremonial places during Inca 

times. Included in the tourist ticket. 

 

El Templo de la Luna 

Beginning just above San Blas in the Sacsayhuaman park, the hike to the temple of the moon is a 

short, easy hike. On the trail there are various Incan ruins and beautiful views of the mountains and 

country side just outside of the city. Entry is free. 

 

Qenqo 

Qenqo is a large, rocky cliff located just northeast of Cusco.  During Incan times, the area served as 

an amphitheatre for public events.  Also a highlight is the underground chamber that likely served 

as a space for secret, mysterious rites. On the tourist ticket. Qenqo can be easily accessed via the 

Huerto Combi (bus). You can take this combi from Av. De La Cultura. 

 

Museums and sites in Cusco 
Casa Garcilaso 

At this museum there are around nine rooms with a variety of objects from religious paintings to 

archaeological artefacts and recipes for traditional food and drink. Information is written in English 

and Spanish. Entrance on Plaza Recocijo (square behind the main square), included in tourist ticket. 

 

Museo de Arte Popular 

This is a quirky little museum. It has some interesting old photographs of Cusco, including some of 

the cathedral after the 1952 earthquake as well as exhibits connected to the Christmas fair held in 

the main square each Christmas Eve. Entrance near the top of Avenida El Sol, and is included in the 

tourist ticket. 

 

 

 



 

 

 

Museum of Contemporary Art 

As the name suggests this is a display of modern art created by local artists, often art students. The 

exhibits change regularly. Located inside the Municipal Building on Plaza Recocijo. Included in the 

tourist ticket.  

 

Pachacutec Monument 

This is an interesting museum that gives visitors an introduction to Inca history and culture. 

Information is written in English and Spanish. At the bottom of the Alameda Pachacutec. Included 

in the tourist ticket. 

 

Qoricancha museum 

Small museum with archaeological artefacts including some mummies. Located on Avenida El Sol 

beneath the green space below Qoricancha.  Included in the tourist ticket. Please note you have to 

pay separately to get into Qoricancha itself. 

 

Centro Qosqo 

Theatre with traditional dancing and music shows that start at 7.30pm nightly. On Avenida El Sol. 

Included in the tourist ticket.  

 

Museo de Arte Pre-Colombiano 

Inside a Spanish colonial mansion with an Inca ceremonial courtyard, this dramatically curated 

museum showcases a stunningly varied, if selectively small, collection of archaeological artefacts 

previously buried in the vast storerooms of Lima’s Museo Larco. Plazoleta Nazarenas 231. 
 

Museo Inka 

Jam-packed with a fine collection of metal and goldwork, jewellery, pottery, textiles, mummies, 

models and the world’s largest collection of queros (Inca wooden drinking vessels). Cuesta del 

Almirante.  

 

Museo de Arte Religioso 

Collection incudes paintings from indigenous master Diego Quispe Tito from a 17th century Corpus 

Christi procession. There are also a number of other paintings. Hatun Rumiyoq and Herrajes (near 

the 12 angled stone). 

 

San Blas Church 

Small and simple rectangular adobe building that houses one of the most famous pieces of 

woodcarving found in the Americas, a beautiful mestizo pulpit. The church was built and used by 

indigenous inhabitants and the baroque altarpiece was meant to compete with any in the city. 

Located in San Blas Plaza.  

 

Cusco Cathedral 

Built in the early 17th century it was built on the site of the Palace of Inca Wiracocha and stones 

from Sacsayhuaman were used in its construction. It took nearly 100 years to build. Take time to 

examine the paintings, including one of the Last Supper with a guinea pig as the centrepiece.  

 

 



 

 

Incan ruins outside of Cusco and local hikes 
Pisac 

The town of Pisac, located in the Sacred Valley, is best known for its ruins and its large artisan 

market, which many visit while en route to Machu Picchu.  Pisac is about one hour from Cusco by 

bus.  A Sunday visit to the market also comes with the opportunity to attend a Catholic mass in 

Quechua, the indigenous language of Andean Peru. Climbers may be interested in making the 

relatively strenuous hike up to the ruins, which takes about three hours round-trip and requires a 

tourist ticket. There are many restaurants at the market with diverse and inexpensive menus. 

How to get there: Take a bus from Av. Tullumayo or a colectivo from Calle Puputi. 

 

Chinchero 

Chinchero is a lovely town known for its legacy of beautiful Andean textiles and its Sunday artisan 

market, which often features greater variety and lower prices than in Cusco. The church at the top 

of the hill is worth a visit as are the ruins (on the tourist ticket). The beautiful Lake Piuray is only a 

half hour’s walk from the picturesque village.  A walk around the lake takes about three hours, and 

allows walkers to pass through several small Peruvian villages. 

How to get there: Take a colectivo from Calle Pavitos or bus from Puente Grau. 

 

Racchi and Wiracocha Temple 

Raqchi is an archaeological site located 71 miles (about four hour’s drive) from Cusco.  The complex, 

built in the 15th century, is considered by many historians to be one of the most audacious Incan 

structures.  The Wiracocha Temple, constructed from adobe and built on a foundation of volcanic 

stone, is a particularly notable work of architecture.  Also part of the Racchi complex is a residential 

area designed for Incan nobility and several warehouses built by the Incans for food storage. 

How to get there: To get to Racchi take a bus towards Sicuani (leaving from Huayruropata near the 

Cienciano Stadium, on the back side of Plaza Tupac Amaru) or combine it with a trip to Puno. 

 

Pikillacta and Rumicolca 

Pikillacta (on the tourist ticket) and Rumicolca are located 38 and 39 kilometers respectively from 

Cusco.  Pikillacta is an interesting place to see colcas, or grain deposit centres, and how they are 

constructed using mud and stones.  Pikillacta is believed by most historians to have been a military 

defence and supply centre, and an excellent example of the organized quality of Incan architecture.  

One kilometre away is Rumicolca, which once served as the only entrance to Cusco from the south.  

How to get there: Both ruins can be accessed via colectivo or bus. The bus departs from in front of 

the Hospital Regional towards Urcos. Colectivos to Urcos via Tipon, Pikillacta, and Andahuaylillas 

leave from outside Tullumayo 207. 

 

Moray and Salineras  

Moray (on the tourist ticket) is a remote site near Maras with three circular depressions lined with 

terraces that were used for agricultural experiments during Incan times. The Salineras (Salt Pans) 

are still used today and are fascinating to see how the Incans and their descendants mine for salt. 

How to get there: Take a bus to Urubamba from Puente Grau and ask the bus driver to drop you off 

at the turn off for Maras. From there you can find a taxi or a colectivo.  

 

 

 



 

 

Tipon (accessible by car or hiking) 

Tipon is also a National Archaeological Park, featuring terraces, long stairways, and canals complete 

with aqueducts and waterfalls.  On the tourist ticket.  

How to get there: Tipon can be accessed via bus, combi or colectivo. Take a bus going towards 

Urcos from the stop in front of the Hospital Regional and ask to get off at Tipon, or take the combi 

towards Oropesa.  

 

Huchuy Qosqo  

Located in Lamay in the Sacred Valley, the trek to Huchuy Qosqo is a day hike up to Incan ruins. 

Beginning from Lamay, the trail is well marked and can be done without a guide.  

How to get there: Transportation to Lamay is easily accessed through colectivos departing from 

Calle Puputi and from Tullumayo 207 to the Sacred Valley via Calca.  

 

Puka Pukara 

Military headquarters and administrative centre located on a small hill across from Tambomachay. 

On the tourist ticket. 

How to get there: Take a Pisac bus or Huerto combi and you can walk back to Cusco visiting the 

ruins of Qenqo, Tambomachay and Sacsayhuaman on the way. 

 

Tambomachay 

Important ceremonial site with numerous fountains and across from Puka Pukara. On the tourist 

ticket. 

How to get there: Take a Pisac bus or Huerto combi.  

 

 

 

 

 

 

 

 

 

 

 

 



 

 

The clinics and dentists on this list are only some of the health care options in Cusco.  

Please check with your travel insurance provider to ensure you are fully covered to access these. 

 

Useful local contacts 

You will be provided the essential project contact details in your travel confirmation email from 

Globalteer.  Here are some general phone numbers and addresses in Cusco, which will be your 

closest major city, as well as starting and ending point for your placement.  

 

Taxis 

Taxi Turismo (24-5000) 

Taxi Seguro (22-3000) 

Alo Cusco Taxis (222-222) 

easytaxi.com (similar to Uber) 

 

Health clinics  

Clinica Pardo  

Av. de la Cultura Nº 710,  

Wanchaq - Cusco Plaza Tupac Amaru  

(+51 84 240387 or +5184 249999) 

www.clinicapardo-cusco.com 

 

Clinica San José 

Av. Los Incas Nº 1408 - B 

(+51 84 253295) 

Emergencies: Av Los Incas 1408 - A 

informes@sanjose.com.pe 

 

 Clínica Macsalud 

Av. la Cultura Nro 1410 

Av. los Incas Nro 1412 

(+51 084 582060) 

Emergencies: (+51 084 225151) 

informes@macsalud.com 

 

Clínica Paredes 

Lechugal 405  

(+51 084 225 265) 

 

Dentists 

Karo Vivanco  

Av. El Sol 948 Centro Comercial Sol (207) 

(+51 959 748 878) 

soncowasi@gmail.com 

 

 

 

 

 

Saludent 

Av. de la Cultura 222 

 (+51 240 996) 

 

Centro Odontologico Prodental  

Av. De la Cultura 2109 - Wanchaq 

(+51 84 233723 or 9621878) 

 

Emergency numbers 

Police emergency service (105) 

Fire brigade (+51 84 221392) 

Tourist police (+51 84 221961) 

 

Embassies and consulates 

British Honorary Consul  

Jiron Los Geranios 2-G 

Mariscal Gamarra, Cusco 

(+51 84 239974 or +51 84 224135) 

 

US Consular Agent  

Avenida El Sol 449 Office #201, Cusco 

(+51 84 231474) 

 

Australian Embassy (Lima) 

10th Floor, Av. la Paz 1049, Miraflores 

(+51 01 6300500) 

 

For other nationalities, you can find a full list 

of embassies in Peru here.   

 

Immigration 

Peruvian Immigration Office  

Avenida El Sol 620 

(+51 84 222 741) 

  

Post office 

Serpost Oficina de Correo  

Avenida El Sol 800 

Mon-Sat 8am-8pm, Sun 8am-3pm  

 

 

http://www.clinicapardo-cusco.com/
mailto:informes@sanjose.com.pe
mailto:informes@macsalud.c
mailto:soncowasi@gmail.com
http://embassy.goabroad.com/embassies-in/peru


 

 

 
 

2 Getting ready 

for your placement 

 
Now that your placement confirmed, it 

is time to start getting prepared for your 

trip of a lifetime.  

 

This includes organising flights, 

insurance, visas and of course trying to 

fit everything in your bag!  

 

Everything in this section will help you 

know exactly what you need to do 

before coming to the project and 

starting your placement. 

 

 

Visa & insurance 

information 
 

Getting your visa 
It is the volunteer's responsibility to arrange an 

entry visa.  

 

The visa application process is usually very 

straightforward, but you should check visa 

requirements immediately. Normally volunteers 

only need tourist visas when participating in our 

projects, but every country has different visa 

requirements and the length of stay they grant can 

vary.  

  

It is best to tell immigration officials that you are 

simply a tourist on vacation. The concept of 

volunteering is not always understood in the 

countries we operate in, and can be confused with 

working, which normally requires a special visa that 

is harder to get. 

 

You can read more about getting your visa on our 

website.  
 

Travel insurance 
Insurance is not included in your volunteer 

placement fee but is a requirement.  

 

Travel insurance is only a boring subject if you are 

unlucky enough to get sick or injured, or find 

yourself stranded in the middle of nowhere on your 

big trip. Being uninsured in such situations can 

work out much more expensive than the cost of an 

insurance premium and can also be dangerous.  

 

It is important to check that you are covered for a 

voluntary placement in the amazon, trekking 

activities above 2500m (both Cusco and the Inca 

trail are higher than this), repatriation, a medical 

cover minimum of $50000 and an emergency 

medical evacuation minimum of at least 

$1,000,000 for emergency medical transport. 

 

You can read more about the importance of travel 

insurance and our insurance partner here on our 

website. 

http://www.globalteer.org/visa-requirements.aspx
https://www.globalteer.org/about-us/flights-and-insurance/


 

 

Packing guide 
This is only a general guide that should be adjusted to your personal preferences. 

 

The average size of people in Peru is generally smaller, so if you require large size clothing or shoes 

it may be difficult to find them locally. However, overall you can buy most things in Cusco, including 

outdoor gear, electronics, stationery, medicine and toiletries.  

 

We recommend travelling with a large backpack (with a rain cover) and not a suitcase so you can 

carry it on your back to and from the river to the project site. We also a recommend a daypack to 

carry your lunch and survey equipment when working each day.  

 

Please make sure you have clothes that are okay to get dirty at the project, and only use 

biodegradable toiletries.  

  Essentials 
-Passport (and some photocopies) 

-Travel insurance documents (required) 

-ATM cards (remember to tell your bank you are going 

overseas!) 

-Card listing vaccinations received 

-Copies of tickets for any onwards travels 

-US dollars, euro or pounds as back-up cash. You need 

US$100 in cash as a deposit for the MLC shop.  

-Copies of essential project phone numbers 

-Headlamp with LED light. At least 100 lumens.  

-Whistle and compass  

-Water bottle (minimum 2L) 

-Backpack (50-60L) and daypack (20-35L) 

   Accessories 
-Camera, memory cards, battery charger 

-Books (only limited books are available in English in 

Cusco) 

-Phone and charger if required  

-Electrical converter if needed 

-Waterproof/dry bag to protect electronic equipment 

from wet and humidity 

-Battery powered alarm clock (do not rely on your cell 

phone) 

-Binoculars - at least 8x42 or 10x42 magnification. 

-Notebook and pens 

-Sewing kit, playing cards, Spanish dictionary, 

favourite sweets/snacks.  

 

  Clothing 
-1 x gumboots for your work day. These are provided 

unless you are size EU 43+. In this case, you must 

bring your own (cannot be bought in Peru).  Consider 

bringing insoles for your boots. 

-T-shirts and lightweight cotton shirts. Fast drying and 

long-sleeved are essential. Separate work and 

lounging clothes are recommended.  

-Trousers and shorts. Lightweight and fast drying (do 

not bring jeans).  Zip-off trousers are ideal.  

-1x warm top  

-Quick drying underwear and socks 

   -1 x hat for sun protection 

-1 x swim suit  

-1 x nightclothes  

-1 x lightweight waterproof jacket/poncho 

-1 x sunglasses  

-1 x quick drying travel towel 

-1 x sandals/flip flops to wear during free time 

  Health 
-Shampoo and body wash are provided by the 

project. If bringing your own, ensure they are 

biodegradable. 

    -Insect repellent with 30% DEET 

-Deodorant  

-Sunscreen at least factor 30 

-Biodegradable laundry soap    

-Toothbrush and toothpaste  

-Tissue (to take on days out, just in case none 

available in toilets.) Note: toilet paper can’t be 
flushed in Peru 

-Hairbrush/comb/shaving gel if required 

-Fast-drying towel 

-Feminine hygiene products  

-Personal prescriptions  

-Painkillers, travel sickness tablets, band-

aids/plasters and other basic first aid kit contents  

-Glasses or contacts (with a spare set and your 

prescription) 



 

 

Getting to Peru 
 

You will receive your airport or hotel pick-up confirmation and project contact names and 

numbers from Globalteer via email before the start of your placement.  

 

Getting to Cusco from your home country involves a connection in Lima. Flights from Lima to Cusco 

airport (CUZ) take approximately one hour with LAN, Peruvian Airlines, Star Peru, and Avianca. The 

following is a guide that shows cities and airlines that fly to Lima International airport. Be aware 

that airline schedules and routes are subject to change so please check for up-to-date information. 

 

 

If you are looking for a one-stop shop for your travel arrangements, Globalteer has travel partners 

who could save you both time and money. You can read more about booking your travel through 

our partners on our website. 

 

If you prefer to make your own travel arrangements  

  From the USA 

www.lan.com and www.avianca.com fly from several cities in the US to Lima and on to Cusco. 

www.united.com, www.delta.com, and www.aa.com fly to Lima from various cities in the US.  

 

From Europe 

There are three main options from Europe: 

1. Fly to the USA (New York or Miami) and then to Cusco with any of above airlines. If you chose 

this option please be aware that you will need a USA Transit Visa and plenty of time for customs 

at your port of entry in the United States. 

 

2. Fly to a European hub (London, Madrid, Paris, Amsterdam) and then Lima and on to Cusco.  

www.iberia.com      www.airfrance.com      www.lan.com      www.klm.com  

 

3. Fly from Europe to a major South American destination (e.g. Lima, Quito, Buenos Aires, 

Santiago, Sao Paulo) and then Lima.  
www.avianca.com  www.klm.com  www.lan.com  www.airfance.com  www.tam.com.br 

 

From Australia / New Zealand 

1. Fly to Los Angeles and then to Lima with any of the airlines leaving from the USA as listed above.  

www.qantas.com       www.united.com       www.airnewzealand.com   www.lan.com    

 

2. Fly to a major South American city (Buenos Aires, Santiago) and then Lima 

www.lan.com      www.aerolineas.com.ar  

 

From South America 

South American budget airlines: 

www.avianca.com      www.lan.com      www.copaair.com 

 

Overland travel is possible from Bolivia, Ecuador and Chile. 

 

http://www.globalteer.org/flights-and-insurance.aspx
http://www.lan.com/
http://www.avianca.com/
http://www.united.com/
http://www.delta.com/
http://www.aa.com/
http://www.iberia.com/
http://www.airfrance.com/
http://www.lan.com/
http://www.klm.com/
http://www.avianca.co.uk/
http://www.klm.com/
http://www.lan.com/
http://www.airfance.com/
http://www.tam.com.br/
http://www.qantas.com/
http://www.united.com/
http://www.airnewzealand.com/
http://www.lan.com/
http://www.lan.com/
http://www.aerolineas.com.ar/
http://www.avianca.com/
http://www.lan.com/
http://www.copaair.com/


 

 

Arriving into Peru 
All flights to Cusco pass through Lima and often have an overnight layover. While your time in Lima 

may be short, we want to make sure it is as safe and enjoyable as possible. Please read through the 

following information very carefully to ensure that you are prepared to pass through immigration 

and customs. 

 

Immigration and customs procedure 
When you get to Lima, you will be required to pass through customs and passport control. You may 

receive customs forms to fill out (most likely on the plane before landing or at check-in).  

 

Present your documentation to immigration, where an agent will stamp your passport and give you 

a set number of days that you are permitted to remain in the country. They will ask you for the 

information of the flight you arrived on, and they may also ask you where you are staying in the 

country and how long you are staying.  

 

After having your passport stamped, you will proceed to the baggage pick-up area and then 

through customs with your luggage. EVERYONE MUST PICK UP THEIR BAGGAGE IN LIMA, 

REGARDLESS OF CONNECTING FLIGHT! 

 

At customs, you will present the customs declaration form that you received on the plane. This 

form requires you to declare that you are not bringing any dangerous substances, agricultural 

products etc. into the country.  

 

You may be asked to place your baggage through an x-ray machine before you exit customs. These 

checks are random but be aware that you may be required to do this.  

 

Once you pass through customs you will enter the main airport hall. Here you will see many people 

waiting to pick up passengers. Continue walking straight, exit the arrivals hall, and re-enter the 

building where you see signs for departures.  

 

It is the same building but you have to go outside and re-enter in order to check in for your onward 

flight and drop of your baggage.  

 

You should allow for up to two hours to clear passport control and customs in Lima. If you leave the 

airport during your layover, you should plan to check in at least one and a half hours to check back 

in before your flight from Lima to Cusco.  

 

 

 

 

 

Please Note: Some airlines tell you at check-in in the USA, EUROPE, UK, etc. that your bags will go 

straight to Cusco, and you do not need to pick them in Lima. This is NOT TRUE! Everyone must pick-

up their baggage upon arrival in Lima to clear customs, and then re-check it for the flight to Cusco.  

90% of lost baggage happens because it was not picked up in Lima. 



 

 

Arriving into Peru cont. 
The airport 
Lima airport is situated in a suburb of the city called Callao.  This area is not safe to walk around in, 

and if you are staying in Lima overnight, we recommend that all arriving volunteers take a secure 

taxi, such as the Green taxis that you can find inside the arrivals area, and who have clearly 

displayed fixed fares, to your destination in Lima. 

 

The airport itself is very safe, and presents no security problems as long as you do not leave your 

baggage unattended. Please note that if you have pre-arranged a pick-up at Lima airport, make 

100% sure that whoever is picking you up can positively identify themselves as there have been 

instances where thieves pose as hotel pick-ups with seemingly genuine name boards to abduct 

unwitting arriving passengers. If you are planning on doing some exploring in Lima and would like to 

leave your luggage at the airport, there are secure lockers near the domestic arrivals area.  

 

Taxis and safety 
If you are staying overnight in Lima, or visiting Lima beforehand, we highly recommend that you 

take a registered taxi from the airport. Unfortunately, taxi scams are common in Lima and taking 

unofficial taxis greatly increases your chance of theft. Avoid taking unmarked taxis – many people 

with cars put a taxi sticker in their vehicle and start running a taxi service. 

 

Inside the airport there are several desks of taxi companies. While these taxis are more expensive, 

costing around S/50 a trip, it is worth it! Below are a few taxi companies. 

  

Taxi Green: (51) 1-484-4001 (They have a taxi stand in the international and national arrival section. 

You can request a taxi from the stand) 

CMV Taxi Remisse Ejecutivo (51) 1-219-0266 

Taxi Mitsu Remisse (51) 1-261-7788 

Taxi Satelital (51) 1-355-5555 

easytaxi.com (similar to Uber)  

 

Registered taxi drivers will likely have an ID hanging from their neck and should always be able to 

show a photo ID if requested. (Taxi Green, Taxi Seguro, etc).   

 

A normal price to pay for a trip to Miraflores, Barranco etc. is between S/50 and S/60. It is also 

worth confirming with the driver, which currency the price is being negotiated. You can think you 

are getting a bargain until the driver claims he meant US$ not Peruvian soles. The agreed fee is all 

inclusive (no parking charges, extra gas etc.) 

 

Most hotels provide a pick-up service of their own. For a fee of around 20USD added to your bill, 

the hotel will have a taxi driver waiting for you at the airport. They can also provide a taxi to take 

you back in the morning for the same amount upon request. This is usually a safe and easy way to 

get to your hotel.  

  

 



 

 

 

 

  

 

 

3 Volunteering 

in Peru 
 

Peru is known for its diversity and beauty, 

with its rich history, stunning scenery, and 

welcoming people. 

 

Here is a snapshot of Peru so you can 

understand more about this amazing 

country and people! 

 

 
 

 

A brief history of 

Peru 
 

The first inhabitants of Peru were nomadic 

hunter-gatherers who lived in caves in Peru's 

coastal regions. By the early 15th century, the 

Inca Empire had control of much of the area, 

extending its influence from Ecuador to Chile.  

 

Between 1526 and 1528, the Spanish 

conquistador Francisco Pizarro explored Peru's 

coastal regions. He then returned from Spain to 

northern Peru before capturing, ransoming and 

executing the Inca emperor Atahualpa in 1533. 

The rebellion of the last Inca leader, Manco Inca, 

ended ingloriously with his beheading in 1572.  

 

The next 200 years proved peaceful, with Lima 

becoming the major political, social and 

commercial centre of the Andean nations. 

However, the exploitation of native Peruvians by 

their colonial (usually of Spanish descent) masters 

led to an uprising in 1780 under the self-styled 

Inca Tupac Amaru II.  

 

Peru remained a Spanish colony until 1824, when 

the country was liberated by the Venezuelan 

Simón Bolívar and the Argentinean José de San 

Martín. In 1866, Peru won a brief war with Spain 

but was humiliated by Chile in the War of the 

Pacific (1879-83). Peru also went to war with 

Ecuador over a border dispute in 1941.  

 

In 1950, a massive earthquake shook the city of 

Cusco, causing the destruction of more than one 

third of the city's structures. 

 

About 45% of Peru’s inhabitants are indigenous, 
some of whom are descendants of the Incas. 

Spanish, spoken by some 70% of the people, was 

the sole official language of Peru until 1975, when 

Quechua, one of the principal languages of the 

indigenous populations, was also made an official 

language.  

 

More than 90% of Peruvians adhere to the Roman 

Catholic religion. 

 

 

 



 

 

Climate 
Peru varies from tropical in the east, dry desert in the west, and temperate to frigid in the Andes. 

Cusco is at an altitude of 3,400 meters (11,200 ft) in the Andes and volunteers should be aware that 

some people could be affected by altitude sickness.  

 

The average temperature in Manu is 28°C (82°F), with daily highs of 32° C (90°F) and nightly lows of 

22° C (72°F). During the dry season, cold fronts (friajes) can occur with daily temperatures dropping 

as low as 16° C  (59°F) and nightly temperatures to 13° C (55°F). Humidity in Manu is high and the 

Manu region can receive an annual rainfall of up to three metres.  

 

Cusco is sunny and warm during the day but cold at night. The average day temperature is around 

20°C (68°F) and occasionally as low as 0°C (32°F). The rainy season is from November to March. This 

is where you will be starting and ending your placement, so bring clothing appropriate for Cusco as 

well as the rainforest!  

 

Overall, you can expect the weather to vary considerably, both in terms of temperature and rainfall. 

It can go from being hot and dry to cold and wet. Make sure you prepare for high humidity – dry 

bags and silicon gel go a long way to protect electronics. 

 

Health 
As soon as you have made the decision to travel we recommend that you visit a doctor for your 

vaccinations as vaccines can take time to become effective. Along with the standard immunisation 

schedule, you must get vaccinations against:  

 

• Hepatitis A, Typhoid Fever, Tetanus, Yellow Fever (make sure you take your Yellow Fever 

certificate with you as Peru customs may not allow entry without it) 

 

You should also consider: TB & Diphtheria, Hepatitis B, Rabies (these are not required) 

 

The project is in a remote location so there is no access to hospitals or pharmacies onsite. However, 

staff have 24-hour satellite phone access, so if a situation cannot be resolved immediately in the 

field, help can be contacted. The nearest medical clinic is in Salvacion, approximately one hour 

away from the project site (although this does depend on weather) and from there any injury can 

be reassessed. If necessary, the injured person(s) can be evacuated to a hospital in Cusco. Please 

note that if you are required to leave to seek health care in Cusco you will need to pay all 

associated costs, which may include transport, and all costs for a staff member to accompany you. 

 

Cusco is at 3,400m and altitude sickness can be a problem for some visitors so please discuss this 

with your health professional. Some ways to hopefully avoid getting altitude sickness is once you 

have arrived to drink a lot of water, avoid alcohol for the first few days, eat light meals, drink coca 

tea, and avoid strenuous activity.   

 

 



 

 

The water is not safe to drink from the tap in Peru. If you boil the water for at least five minutes it is 

usually okay.  However, bottled water is cheap and readily available so this is probably a better 

option. There will be safe water available at the project for you to use. The sun’s UV rays are very 
strong in Peru so we highly recommend bringing quality sunscreen and other sun protective gear 

such as sunglasses and a hat. There are many pharmacies in Cusco, and also plenty of hospitals that 

provide international standard medical services. Pharmacies in Cusco carry a huge variety of 

medicines, so you can buy most of the same medicines as at home.  

 

Safety 

The project is based in a safe location in Manu, and staff is trained for emergency situations. You 

will also receive a full orientation regarding your safety in the rainforest upon arrival.   

 

When exploring Cusco, it is important to know that Cusco has a low crime rate, but as is in all 

countries, there is a chance of petty theft, so always be vigilant. Violent robberies are rare and the 

most common problem is pickpockets.  

 

Thieves look for easy targets, so don't have your wallet visible and be careful in crowded areas such 

as markets, bus terminals and on public transport. Also be cautious after withdrawing money from 

an ATM. As per other big cities, avoid walking home at night by yourself and always take a taxi.  

  

While using taxis is generally considered a safe mode of transportation, you should only use only 

official taxis that can be recognised by the sign on top of the taxi and the circular symbol in the 

front window. When going out at night we recommend you call a taxi from the list of 

recommended numbers in the ‘useful contacts’ section of this guide. 
 

Do not carry your passport around with you (make a few copies in case you need it), as well as large 

amounts of money or expensive electronic items on the bus. Do not leave your drinks unattended 

in a discoteca (club) or bar.  

 

Take caution when crossing the street, even at traffic lights, as cars will not always give you the 

right of way. There are also a lot of stray dogs in Cusco. They are rarely aggressive, but if you do 

encounter a problem, reach for something to pretend to throw at them, or warn them off in a loud, 

strong voice.  

 

Thousands of tourists visit Peru every year and have no problems whatsoever, so don't be paranoid. 

Just take the basic precautions and you will have an amazing and trouble free trip. 

 

You will be given more information upon arrival about health and safety in Peru, and the different 

areas of Cusco that are considered safe. You can read more about health and safety in Peru on our 

website. 

 

 

 

 

 

http://www.globalteer.org/international-travel-medical-advice.aspx


 

 

Responsible travel 
 

Globalteer is dedicated to a style of travel that is culturally, socially and environmentally 

responsible. Please, therefore, read the guidelines below to ensure you act responsibly whilst in 

country. The following are also the rules at all of our projects, and if these are not followed you will 

be at risk of being asked to leave the project and your placement with Globalteer. 

 

• No drinking whilst volunteering, and smoking only in allocated areas.  

• Volunteers must come to the project during the agreed on hours. 

• Handing out political or religious materials is forbidden. 

• Volunteers are required to follow our Globalteer code of conduct. 

  
Body language 

Peruvians are generally very friendly and shake hands on meeting. Once you know a person then 

one kiss on the cheek is exchanged between opposite sexes and between females on meeting and 

departure. Men generally shake hands when greeting other men. 

 

Dress code 

Wear fairly conservative clothing that is respectful of the local culture, including knee length shorts 

or skirts, when travelling in Peru.   

 

Toilets 

Do not put toilet paper down the toilet if there is a bin in the bathroom as this can block the toilet. 

If there is a bin then it is there for all toilet paper.  

 

Time 

Here people do not stress over time and it is not uncommon for things to happen later than 

arranged. Just go with the flow and forget stress! 

 

Photos 

Always ask permission before taking someone’s photograph. Children will be very, very interested 
to see their image on your digital camera and will rush to see it after the photo is taken.  

 

Beggars and hawkers 

Try to be courteous to hawkers selling gifts to tourists. A polite ‘no, thank you’ and a smile is usually 
all that is needed to be left alone. Don’t forget that they are just trying to make a living. Begging is 

an unsustainable activity. People do not wish to be beggars but have been forced into the situation 

by poverty. Giving sweets to children who have no access to toothpaste or toothbrushes causes 

major problems. Giving money to children makes them spend more time begging and prevents 

them from going to school. When they become older and ‘less cute’ they earn less money and have 
no education or possibility of employment. 

 

Litter 

The streets are often dirty as there are limited rubbish bins provided. Please do not throw your 

litter in the street or countryside just because it is already dirty.  

 

http://www.globalteer.org/terms.aspx


 

 

Expenses 

The official currency is the Nuevo Sol. 

 

Please check the current exchange rate from the Peruvian Nuevo Sol to the currency of your 

country. 

 

Local transport (in Cusco) 

Taxi:     3 soles per journey in the centre of Cusco. More at night time.  

 

The cost of transport to and from the project is included in your volunteer placement fee. 

 

Food (in Cusco) 

Meal at market:  4 soles 

Meal in a restaurant:  6-50 soles 

Bottle of soft drink:  2-3 soles 

Domestic bottle of beer 6 soles from shops, 10 soles in bar/restaurant 

Cappuccino   8 soles 

 

Keeping in touch (in Cusco) 

Internet cafes:  3 soles per hour 

Telephone calls:   Approx 1 sol per minute for overseas calls 

Mail:     7 soles per letter 

 

Wifi is available at the project, but being in such a remote location means that access can be 

sporadic and unreliable. Internet is charged per hour.   

 

Laundry (in Cusco) 

Laundry services for 3-4 soles per kilo.  

 

At the project you will be washing your own clothes by hand so there is no cost for this.  

 

Money  

• There are plenty of ATMs in Cusco 

• We advise volunteers to bring some spending money to the project for any purchases in the 

nearby towns. There is a shop onsite for equipment and snacks, from which any purchases 

can be put on the volunteer account and are payable at the end of the programme. You 

should bring at minimum $100 USD.  

• There are no credit card or ATM facilities onsite or nearby.  

 

 

 

  

 

 

 

http://www.xe.com/


 

 

Culture shock 

 

Culture shock expresses a lack of direction and the feeling of not knowing how to do things in a new 

environment. This feeling generally sets in after the first few weeks of coming to a new place where 

everything is different. Although culture shock can be difficult to overcome, it is also an opportunity 

for learning and acquiring a new perspective! 

 
Symptoms 

• Sadness, loneliness, melancholy  

• Preoccupation with health  

• Aches, pains, and allergies  

• Insomnia, desire to sleep too much or too little  

• Changes in temperament, depression, feeling vulnerable, feeling powerless  

• Anger, irritability, resentment, unwillingness to interact with others  

• Loss of identity  

• Unable to solve simple problems  

• Overeating or loss of appetite 

• Unexplainable crying 

• Boredom 

• Developing stereotypes about the new culture  

• Developing obsessions such as over-cleanliness  

• Longing for family, extreme homesickness  

• Feelings of being lost, overlooked, exploited or abused  

 

How to fight culture shock  
Some ways to combat stress produced by culture shock are:  

• Develop a hobby, or continue to practice things that you also do at home. 

• Be patient – the act of acculturating is a process of adaptation to new situations. 

• Learn to be constructive. If you encounter an unfavourable environment, don't put yourself 

in that position again. Be easy on yourself.  

• Learn to include a regular form of physical activity in your routine. This will help combat the 

sadness and loneliness in a constructive manner. Exercise, swim, take an aerobics class, etc.  

• Relaxation and meditation can be very positive for people who are passing through periods 

of stress  

• Make friends! This will give you a feeling of belonging and you will reduce your feelings of 

loneliness and alienation.  

• Maintain contact with the new culture. Learn the language. Volunteer in community 

activities that allow you to practice the language that you are learning. This will help you 

feel less stress about language and useful at the same time.  

• Allow yourself to feel sad about the things that you have left behind: your family, friends, 

etc.  

• Accept the new country.  Focus your power on getting through the transition.  

• Maintain confidence in yourself. Follow your ambitions and continue your plans for the 

future.  



 

 

Keeping in touch with home 

Let family and friends know you will have only limited access to internet and phone when 

volunteering so they shouldn’t get worried if they don’t hear from you while on placement.  

 

Internet  

Internet access at the project is to be considered a luxury. Being based in such a remote location 

means that access can be sporadic and at times unreliable. If you do get the chance in your busy 

schedule to use the internet while at the project, it is a chargeable service.  

 

Internet cafes are numerous in Cusco, some faster than others. Wifi is available at hostels and 

hotels.  

 

Telephone  

There is currently some phone reception at the project with Movistar, so you may want to bring an 

unlocked phone and buy a local SIM card.  

 

Telephone services are available all over Cusco but can be quite expensive. Consider getting Skype 

to communicate with friends and family back home. You can sign up for free Skype and have free 

calls all around the world to another Skype number.  

 

Post  

Peru has many options for sending or receiving post. If you have something important to send or 

receive then there are several parcel services in town such as DHL. Packages can take at least a 

month to arrive and may be subject to duty fees depending on their contents.  
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